Housing and Residence Life Services Survey 2016

QT1 Housing and Residence Life invites your perceptions of residential facilities, programs,
and services to improve and upgrade the quality of your residential living experience. Student
feedback will lead to changes and shape the direction of the services provided. Examples
include changes to the hours, menus, and flex options of the residential dining program;
improvements to student service; policy changes; and upgrades to residential technology
support. We appreciate your thoughtful participation.  The deadline for completing the survey
is Sunday, March 6, 2016. Please contact Cinnamon Danube (cdanube@ucmerced.edu) if you
have any technical issues while trying to complete the survey or Martin Reed
(mreed9@ucmerced.edu) if you have other questions about the survey or how the results will be
shared.



Q101 For each of the following categories of experiences you may have had while living in a
Residence Hall, please indicate BOTH the extent to which you agree or disagree with the
statement, and how important each experience is to you.

To what extent do you agree or
disagree with the statement

| feel
accepted
by people
living in
my
residential
communit
y. (1)
People
living in
my
residential
communit
y respect
each
other. (2)

There is a
sense of
communit
y among
the
people
living in
my
residential
communit

y- (3)

Strongl

y
agree

(1)

Agre
e(2)

Disagre
e (3)

Strongl
y
disagre
e (4)

How important is this experience to you

Very
importa
nt (1)

Moderatel

y
important

(2)

A little
importa
nt (3)

Not at
all
importa
nt (4)




QT3 Resident Assistants
Q7 Please list 3 things you appreciate most about your Resident Assistant (RA).

Q8 Please list the areas, if any, in which you would like to see your Resident Assistant (RA)
improve.



Q104 Residence Life Community and Programming

QT5 For the following questions, please consider interactions with Residence Life staff

(including front desk staff), programs and activities you have attended, email notices, and “In the
House” and community newsletters.



Q12 Please select your level of agreement or disagreement with the following statements
regarding your experience with the Housing and Residence Life community and programs.

Strongly Agree
(1)

Strongly
Disagree (4)

Agree (2) Disagree (3)

While residing
on campus |
have been
introduced to
information
about where to @) @) Q Q
find campus
academic
resources
(tutoring and
advising) (1)

While residing
on campus |
have developed ©) o O @)
skills to succeed
academically (3)

While residing
on campus |
have been
introduced to
opportunities to
help me become
more socially
aware (4)

While residing
on campus |
have developed
a deeper
understanding of O O Q Q
others from
different
backgrounds or
cultures (6)

While residing
on campus |
have developed
skills that have
helped me
transition to, and
be successful in,
college (5)




Q13 How do you learn about campus events, programs and activities? (Please select all that
apply)

In The House (e-mail sent to all Housing and Residence Life residents) (1)

Happenings emails (2)

Monthly newsletters or bulletin board posted by RA (3)

Flyers on or near your door (4)

Posters/flyers in the dining center (5)

Posters/flyers in between the Mailroom, the California room or The Summits (6)
Posters/flyers outside of Mariposa, Tuolumne, Tenaya, Half Dome and/or Cathedral (7)
Posters/flyers in the Housing and Residence Life Offices (8)

Events calendar on UC Merced website (9)

Digital screens in the library (10)

Word of mouth from other students (11)

Word of mouth from Resident Assistants or Programming Assistants (12)

Facebook postings (13)

TV in The Summits office (15)

Commercials/advertisements on the Claw Channel 36 (16)

Housing and Residence Life website (17)

Other (please specify) (14)
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Q102 After attending programs/workshops hosted by Housing & Residence Life please list any
new skills or techniques that you learned or used (e.g. take notes differently in class, make
healthier food selections, use a condom correctly).

Q22 | plan to live on campus next year.
O Yes (1)

O No (2)

O Undecided (3)

Q34 Please list 2 things Housing and Residence Life could offer to help you be more successful
academically.



QT14 Safety

Q35 Please select your level of agreement or disagreement with the following statements
regarding safety in on-campus housing.

Strongly Agree Strongly

Agree (2) Disagree (3) Disagree (4)

(1)

| feel safe in my
residential o o o o
community (1)

| have a feeling

of safety in the
resident halls
knowing the o o o O
area is being
monitored 24

hours a day (2)

Q36 Please list other safety related service(s), including specific types of programming, you
would like to see provided in the residential community or elsewhere on campus.



QT15 Facilities/Maintenance/Custodial

Q37 Please select your level of agreement or disagreement with the following statements
regarding cleanliness and custodial/maintenance support in on-campus housing.

Strongly Agree Strongly

Agree (2) Disagree (3) Disagree (4)

(1)

My
suitemates/roommates
maintain an
appropriate level of
cleanliness in our
suite/room (1)

| am pleased with the
quality of work done
by the custodial staff
in the common areas

of housing (rec rooms,

laundry, public
restrooms, hallways,
etc) (4)

The custodial staff is
friendly (5)

The maintenance staff
is friendly (6)

Residence Hall public
areas and furnishings
look, feel, and smell
good (3)

The housing buildings,
exterior landscaping,
grass, trees, benches,
and bike parking look
clean and in good
condition (2)

Q38 | have submitted a work order.
O Yes (1)
O No (2)



Answer If | have submitted a work order. No Is Selected
Q39 The main reason | have not submitted a work order is:

QO 1do not want to get billed (1)

O | have not seen anything needing repair (2)
O | do not know how to submit a work order (3)
)
)

| do not know what a work order is (4)
Other (please specify) (5)

Answer If | have submitted a work order. Yes Is Selected

Q40 Please select your level of agreement or disagreement with the following statements
regarding the response to work orders in on-campus housing.

| am pleased
with the quality
of repairs done
in my room/suite

(1)
| am pleased
with the

timeliness of
repairs done in
response to my

request(s) (2)

Strongly Agree
(1)

o)

Agree (2)

Disagree (3)

Strongly
Disagree (4)

O




QT16 Yablokoff-Wallace Dining Center



Q41 Please select your level of agreement or disagreement with the following statements
regarding the Yablokoff-Wallace Dining Center.



Not

| am satisfied
with the
quality of
food served
in the
Yablokoff-
Wallace
Dining
Center (1)
| am satisfied
with the
variety of
food served
in Yablokoff-
Wallace
Dining
Center (2)
| am satisfied
with the
service
provided by
the staff in
the
Y ablokoff-
Wallace
Dining
Center (3)
| am satisfied
with the
cleanliness of
Y ablokoff-
Wallace
Dining
Center (4)
| am happy
with the
hours the
Yablokoff-
Wallace
Dining
Centeris
open (5)

Strongly _ Strongly .
Agiee (1) | Aoree(@) | Disagee () | pigagree (4) | APPICADIS




| am able to
select
heglthy food o o o o o
options at the
Dining
Center (8)
| am able to
select food
options at the
Dining
Center that
satisfy
dietary O o o O] o
restrictions
(e.g.,
vegetarian,
vegan,
gluten-free).
(7)
Using an
0zzi
container in
order to o o o o o
generate less
waste is
important to
me. (10)

Q105 Do you think that the UC Merced campus should have more OZZ| machines for returning
containers?

O Yes (1)
O No (2)
O Not applicable; | do not use OZZI containers (3)

Q50 Please list any suggestions to improve the Dining Center food or services.



QT17 Technology and Internet Connections

Q108 Please indicate how often you watch television shows using the provided cable TV
service on campus. Please do NOT include streaming video websites or devices other than a
television when responding to this question.

Daily (1)

Several Times a Week (2)

Once a Week (3)

Several Times a Month (4)

Once a Month (5)

Less than Once a Month (6)

Never (7)

(ONONCNONONONG)

Q93 The reliability of the WIRED network connections meets my academic needs
Strongly Agree (1)

Agree (2)

Disagree (3)

Strongly Disagree (4)

| do not use this service (5)

0000

Q94 The reliability of the WIRELESS network connections meets my academic needs
O Strongly Agree (1)

O Agree (2)

O Disagree (4)

O Strongly Disagree (5)

O | do not use this service (6)



Q107 Which online services do you use on a daily basis? (please select all that apply)
UCMCROPS (1)

CatCourses (2)

Facebook (3)

Google Plus (4)

Twitter (5)

Tumblr (6)

Instagram (7)

Pinterest (8)

Reddit (9)

You Tube (10)

Box (11)

DropBox (12)

OneDrive (13)

Google Drive/Docs (14)

0365 Calendar (15)

Google Calendar (16)

Google Video Chat/Hangouts (17)
Skype (18)

Lync (19)

Oovoo (20)

Facetime (21)

Other (please specify - e.g., MobileMe, Vine, Vimeo) (22)
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QT12 Housing Services

Q103 How many semesters have you have lived in Housing (please include the current
semester in your count)?

O 1 semester (1)

O 2 semesters (2)

O 3 semesters (3)

O 4 semesters (4)

O 5 or more semesters (5)

Q31 Please select your level of agreement or disagreement with the following statements
regarding the staff and services offered at the Housing and Residence Life offices.

Not
Applicable
(5)

Strongly Strongly

Disagree (4)

Agree (1) Agree (2) | Disagree (3)

| am able to
get my
questions
answered at
the Housing o o o O] o
and
Residence
Life Offices
(1)

The staff at
the front desk
are helpful
(2)
Overall, | am
satisfied with
my
experience
living on
campus (4)

Living on
campus has
helped me
achieve
academic
success (5)




QT13 Sustainable Living  For the questions below, a sustainable lifestyle is defined as one
that uses as few of the Earth's natural resources as possible and causes the least amount of
environmental damage for future generations.

Q109 How much would you say you know about living a sustainable lifestyle?
QO Nothing (1)

O Alittle (2)

O A moderate amount (3)

QO Very much (4)

Q111 How much would you say you are able to live a sustainable lifestyle?
Unsure/don't know (0)

Not at all able (1)

A little able (2)

Moderately able (3)

Very much able (4)

0000



QT18 Thank You! We thank you for taking the time to give us your feedback. It is very
important that we evaluate our services in an effort to improve.  Please click the Submit
button to submit your responses.



